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Q: Who should enroll in this plan?
A: The plan is intended for customers who might have
difficulty paying the 24 percent bill increase all at once.
The phase-in plan allows you to transition to the new
rate over time. ComEd will charge an effective annual
interest rate of 3.25 percent on the deferral balance to
cover some of ComEd’s costs to finance the program.

Q: The plan caps annual bill increases at 10 percent for
three years. If ComEd’s bills are only increasing by 24
percent, why will I be charged 30 percent over three years?
A: Assuming that the price of energy and ComEd’s
distribution and transmission rates do not change, you
will begin to pay off your deferral balance in 2009, with
the remainder to be paid from 2010-2012. Additionally, if
the price of energy or the cost of distribution and
transmission increases from 2007 to 2009, the third year
of the plan will continue to cap your rate increases.

Q: Will there be additional rate increases in the future?
A: The price of electricity is determined by the market.
Just like natural gas, electricity prices could increase or
decrease in the future. The rates that ComEd charges to
deliver your electricity also are subject to change.

Q: What happens to my bill after 2009 when the 
three-year rate caps end?
A: From 2010 to 2012, you will pay off the remaining
deferral balance with interest along with the actual cost
of energy and delivery service. These payments will be
included in your monthly bill.

Q: Can I leave the program once I enroll?
A: You are free to leave the program at any time. However,
if you choose to leave, your total remaining deferral
balance plus interest will be due with your next bill.

Q: What happens if I move? 
A: If you move to a new residence within ComEd’s service
territory, you will have the option to transfer your deferral
balance plus interest to your new account. If you move to a
new residence outside of ComEd’s service territory or end
service without starting a new account, the total deferral
balance plus interest will be due with your final bill.

ComEd’s Residential Rate 
Stabilization Plan Application

(Please Print)
Date: __________________________________________

Customer Name: ________________________________

Service Address:_________________________________

City: ___________________________________________

State:________________Zip: ______________________

Daytime Phone #: _______________________________

Evening Phone #:________________________________

Fax #:__________________________________________

Account #: _____________________________________

I authorize ComEd to begin service under this plan,
Rider Residential Rate Stabilization (Rider RRS),
according to ComEd’s tariffs approved by the Illinois
Commerce Commission.

Signature:______________________________________

Name (Print): ____________________________________

Detach this form and mail in the 
enclosed envelope to:

ComEd Electric Supplier Services
Enrollment Group

1919 Swift Drive
Oak Brook, IL 60523

DO NOT SEND THIS WITH YOUR MONTHLY BILL.
COMED CANNOT GUARANTEE YOUR ENROLLMENT 

IF THE AUTHORIZATION FORM IS SENT 
TO AN ALTERNATE ADDRESS.

Terms and conditions are detailed in the Rider RRS, which has been
filed with the Illinois Commerce Commission.

Frequently asked questionsHow to enroll

✁



Your rates have changed
As a result of the customer choice law enacted in 1997,
ComEd’s residential rates were cut by 20 percent and
frozen through 2006. ComEd no longer owns generation
plants and must now purchase power competitively and
pass the costs to customers without a markup.

Due to the end of the rate freeze and higher energy
costs nationwide, which are reflected in the recent
Illinois electricity auction, residential customers can
expect an average bill increase of 24 percent. Based on
an average monthly bill of $60, the increase will be
about $14, or 48 cents per day.* Even with this increase
ComEd’s rates will still be lower than they were in 1995.

Voluntary program can help
ComEd recognizes that rate increases can be difficult. To
help, we’ve created a program that gives you the option
to pay for the rate increases over multiple years.
Participation in the program is entirely voluntary and
gives you the flexibility to postpone paying the entire
rate increase immediately.

Those who enroll will see their
bills capped at an average
annual increase of 10 percent
per year as early as April 2007
through 2009. The 24 percent
increase has taken effect and
will be a part of your bill until
your enrollment date.
Generally, costs that exceed
the rate increase cap will be
deferred and collected from
2010 to 2012. Starting when
you enroll, the amount
deferred will be charged an effective annual below-
market interest rate of 3.25 percent, to cover some of
ComEd’s costs to finance the program.

*This estimate is based on an average monthly residential bill 
of $60. Actual increases may vary for individual customers.

CARE program
The plan is part of the CARE program (Customers’
Affordable Reliable Energy), ComEd’s energy education
and customer assistance initiative.

To help prepare for the new rates, reduce energy usage
and save money on your electricity bills, visit
www.ComEdCARE.com.

Electricity: A great value
Adjusted to today’s dollars, the typical ComEd 
residential customer paid more than 
$3.00 a day for electric service in 1997.

The typical ComEd residential customer spent
about $2.00 a day for electric service 
in 2006.

The typical ComEd residential customer will 
pay about $2.50 a day for electric service 
in 2007.

Important dates
Program enrollment starts: January 2007
Bill deferrals begin: April 2007, as long as you enroll by 

March 24, 2007
Last day for enrollment: Aug. 22, 2007

Comparing your options
(Prices and rates are subject to change. This chart is for
illustrative purposes only.)

Enrollment information
• You must mail in the attached form to enter this program.

• The full increase will be reflected in your bills until 
your enrollment form is processed. Bill deferrals will 
begin in April if you enroll in March.

• ComEd must receive your enrollment form in the 
enclosed envelope no later than seven calendar days 
prior to your next billing date.

• If the enrollment form is received after that date,
your first deferral will appear on the following bill.

• For example, to be eligible for the first deferral month
in April, ComEd must receive your enrollment form 
before March 24, 2007.

If you have questions about ComEd’s Residential Rate
Stabilization Program after reading this information,

visit
www.ComEdRates.com

or call 
1-888-208-9298

1997

2006

2007

WITH PLAN
Year Sample Monthly Year-end

monthly bill deferral deferral balance
2006 $60 -- --

April-Dec. $66 $8.40 $75.60 
2007 (+ 3.25% interest)

WITHOUT PLAN
Year Sample Monthly Year-end

monthly bill deferral deferral balance
2006 $60 -- --

April-Dec. $74.40 $0 $0 
2007

Para información en Español,
por favor llame 1-888-208-9298


